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I ntroduction

Disaster is a cdastrophic disruption d
life in a society caused by nature or a
man made situation. Disasters can be of
the type where the onset is dow like
famines or of the type where the onset is
rapid, like eathqueke, floods etc.
Disaster management  encompasses
adivities direded towards meding such
situations. Indiais prone to various types
of disasters due to its geologicd
dimensions.

Role of information

“Information is what information dces’.
Utility of any information is its timely
dissemination to the right persons.
Information days an important role in
empowering the personrel invalved in
disaster management at various levels.
Relevant proadive information can go
along way in handing such situations
and in preparing to med the same.
Information reed takes different
dimensionsin dfferent situations.

The personnel who reed information on
disaster management range from hedth
sedor managers,  epidemiologists,
primary hedth care physicians, nurses,
sanitary ~ engineds, acalemicians,
reseachers, dlisaster mitigation
personrel, socia service organisations,
to the common man.

Need for a Disaster Management
Database

A very important step in effedive
management of disastersis bridging the
information gap. Libraries play a very
important role in adieving this by

harnessng and dsseminating
information resources. Developing an
efficient disaster management

information system is an important stage
in planning for disaster preparedness

Proactive information
Following the dictum prevention is
better than cure, people shoud be
empowered with information at the
pre-disaster level for  disaster
preparedness
- identification d zones which are
prone to eathquekes, floods etc.,
within which safer locaion for
haospitals etc.
- awarenessregarding use of non e
friendy materias (use of plastic bags
in Mumbai)
- ned for preservation d eologicd
balance (prevention d the destruction
of mangrove stretches)

During a disaster

messaging

warning / alerting systems
help linesto contad

alert regarding hedth hazards

Post Disaster
- information on \arious rehabilit ation
adivities
- documentation o the details of the
incident and the mitigation undaertaken
drawing future plans for prevention
of disaster



Kinds of resources

At ead do the three stages mentioned
above, the @ncened personre nedl
different levels of information. It is
necessry to make the relevant
information resources accessble to them
a the egpropriate time. Information
resources $oudd be hanessed and
packaged to suit the neeals of
professonals working in various areas of
disaster mitigation. The information is
generated in various formats and it is
necessary to mobhili ze them
systematicdly to fulfill the information
requirements.

Categories of resources
- Textbooks/ Monaographs
- Journd articles
- Educdiona aids/training materials
- Public interest promotional
literature
- Audo-visua resources
- Reseach/ Survey reports

Existing Information / Educational
infrastructurein India

Select Institutes of Disaster Management

- National Disaster Management
Institute, New Delhi, an apex
ingtitute set up by the Indian
Institute of Public Administration
and the Center for Disaster
M anagement

- Disaster Management Ingtitute,
Bhopal, setup after the Bhopal
tragedy, 1984

- National Information Center of
Earthqueke Engineaing (NICEE) -
IT Kanpu, with an exclusive
focus on information related to
eathquakes

- All India Disaster Mitigation
Institute (AIDMI), Ahmedabad

Resources / Databases
- The database of book colledion o

the NICEE, Kanpu is avallable &
http://nicee.org/NICEE/acquisitions.
html

- A web resource giving detailed
information on 10 dsaster prone
states of India.
http://managedisasters.org/

- A web potad on dsaster
management
http://www.sristi.org/dmis.html

- A knowledge network on dsaster
management creaded by the
Ministry of Home Affairs,
Government of India Can be
accesxd orly by users authorized
by Government of India
http://www.idrn.gov.in/

Clearing house for information on
Disaster Management

Information is available in fragments at
various isolated locaions. The major
hurdle for information seekers in such a
situationisthe ladk of awarenessof what
is available, where is it available and
ultimately how to get access to this
information There is a pressng ned to
coordinate the disointed efforts a a
centra point and make information
accessbleto everybody concerned

A cleaing houwse for information on
disaster management shoudd be
established at the national level. This
cleaing house must be identified as the
legal deposit center for al pulished
resources on dsaster management thus
ensuring a ontinuoss flow  of
information resources into the center.



The deainghowse will undertake the
resporsibility of aaquiring relevant data
and creding a padkaged centralized
database of the different types of
resources with an integrated efficient
information retrieval system. The system
shoud be designed to take cae of the
varied information reeds of varied
disaster management personrel. The
comporents of the system will be-

Database of Print literature

* Bibliographic  database  of
books/monaographs

* Digitized full text databases of
pulished dacuments wherever
possble with duwe opyright
compliance

o Articlesfrom schdarly journas

*  Newspaper clippings

* Promotional /Awarenessmaterial

* Reseach/ Survey reports

* Government reports

* Casestudies

* Training materials

e Grey literature (unpubished
reseach literature to be obtained
through  coordination  with
reseach organizations, NGOs)

Audio visual materials

» Cartographic resources (showing
locaions of different types of
hazard zones, safe zones)

* Video tapes (visuas of the
incidents, rescue operations,
videos for training)

+ CDROMs

» Database of emergency services
(fire stations, ambulance
services)

Other Support Databases
» Experts/consultants/voluntees in
disaster management

* Organisations  working  for
disaster mitigation
» Educdion/training centers

Tasks ahead for the deaing house to
achieve the objedives can be analyzed
asunder:

Infrastructure
Provision d state of the at hardware,
software, communicaion tedhndogy.

Databases

Compulsive dforts to be undertaken to
coordinate and adquire @mprehensive
data on dsaster management in varied
formats. the various databases. The data
aquired has to be organized into a
proper structure to fadlitate dficient
seach/retrieval. The ceter shoud
formulate mmon standards for
cregion d data, which will fadlitate
exchange of data between various
organizations. Credgion o  full text
databases $oud take cae of copyright
law compliance

It is further necessry to have seaure
badkup d the various databases to med
any emergency situations, in the form of
CDs, parale servers/ mirror sites etc.

Dissemination of data

Appropriate, reliable, communication
channedls <dwoud be planned and
established  to dsseminate  the
information duing disaster. The
emphasis $ioud be on reseach and
documentation on the quickest method
of access to information in times of
disaster.

Human resour ces

For a succesdul functioning of such a
central organization, the requirement of



manpover will always be acombination
of various «ills. It would be atean
comprising personrel having Library &
Information Management skill s, Hedth
and Allied professonals, Information
Tedndogists, guaified Disaster
Management personrel, Academicians /
Reseachers in the fied, Expert
Consultants/Advisors and Management
/Administration personrel.

Challenges ahead

The hurdles to be overcome on the road
to successcan be varied.

* Financial constraints — a situation
facal by any such nonprofit
effort

» Setting deallines and acdhieving
them — difficulties in aquiring
information resources

 Tedndogicd divide — lack of
fadlities espedaly when it
comes to reading out to the
remote aess

* Regulatory/Administrative isues

e Trained personrel

* Acoourtability

The dallengesinvaved shoud na bein
any way a deterent to taking the
initiative in such projeds. With the
multitude of resources available in a
courtry like India, what it requires is
some amourt of willi ngness on part of
the authorities to understand and ad on
the neal for this type of service
combined with a little motivation from
the professonals at different levels.
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